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N~ ROBERTSON. RACHEL

Address 101425 OVERSEAS HIGHWAY

SUITE 711

CitV/Zip KEY LARGO 33037

~Ma~~[:Lb I~m~GAAPil

ConSUlIef I S
Telephone' (305) -852-4669

Can 8e
CCU\tv...1IWL Ruched _

Request No• .z.4L,:79""1u.8!.!..P _

IV lMLJi- 4:48 PM DateOl/09/95

To~i_ fax DateOl/09/95

CClIIplaint Type _tb....-"""'O~6~ _

J.ccount NUlllberL.- _

Has consl.Illllr contllCtedc~ Yes-.XNO __~ _

Mote

Juatification .......Y _

ClOHd by fMt Date 02/28/15

COItSUMER REQUEST

Custae.r said she has been billed for long distance pay per call calls which she
did not .ake. Most of these calls Ire international or interstate calls.
Custu.er is going to file I ca.pllint with the FCC concerning the charges,
however she was told by S8T she had to pay for the charges or her service would
be disconnected. Please do not disconnect custa.er's service over the disputed
-.ount. Thanks,
1-17 reply received
2-28 closed by letter

CC ALAN TAYLOR

Reply Ree:eiwd ......T _
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FLORIDA PUBLIC
SERVICE·

C_ISSION

101 E. GAINES STREET
TALLAHASSE~ FL. 32399-0150

"4-4l.1-6.00

PLEASE RETURN THIS FOaM
WJTH UPOIlT OF ActiON 1'0:

Ruth W.IkHJ.ruUl

DUE: 01124/95
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November 22, 1995

State ofFlorida
Public Service Commission
Attn.: Thomas E. Williams, III
Capital Circle Office Center
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

RE: U.S. Govt. Dept. of Veterans Affairs
Account No.: 407-882-6500//407-840-9966
Notice ofInformal Complaint Dated October 30. 1995

Dear Mr. Williams:

We have arrived at the following conclusion regarding the informal complaint
placed by U.S. Govt. Dept. of Veterans Affairs.

Integretel is a billing service for independent telephone carriers. Integretel is
not a telecommunications company or a utility company. Our clients include
but are not limited to operator service providers, pay telephone providers and
information service providers. A consumer placing a call either direct, calling
card or collect through our clients would be billed by Integretel.

A portion ofthe charges in question are billed for a monthly voice mail service
jgitially accessed through a toll free number. The customer is provided with a
box number and chooses a Personal Identification Number (pIN) to initiate the-service. A long distance telephone number is given to access their voice mail.
We have requested cancellation ofthe voice mail through our client to prevent
further charges.

Additional calls that were billed are provided by a teleconferencing service. A
block has been requested to prevent further calls.
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Thomas E. Williams, III
November 22, 1995
Page 2 of2

For more detailed operational information concerning both types of charges,
please contact Jane Jacobs counsel for Absolute Teleconference and Voicemail,
Inc., at the following address:

Klein, Zelman, Briton, Rothermel and Dichter, L.L.P.
485 Madison Avenue

New York, NY 10022
Telephone: 212-935-6020

The remainder of the tariffed charges in question are provided by a long
distance service provider accessed through a toll free number or direct dialed
using an access code. This company is a long distance carrier of calls that
terminate in residences, businesses or information services. Also, a block has
been requested to prevent these calls. --------

.... -...::..------- ---
Our records indicate we have already issued an adjustment in the amount of
$328.59 + tax on November 6, 1995.

If you require any further assistance, please feel free to contact me at
1-800-800-2324.

Sincerely,

7~ljJ1J.~ Yi.M/(Vi1
Nicole Nunez v
Consumer Relations Representative

NN/lr

cc: U.S. Govt. Dept. of Veterans Affairs, c/o Chuck Romp,
7305 North Military Trail, Riviera Beach, FL 33207
File
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